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Note:  
P lease read these inst ruct ions  before operat ing the un i t .  
Un i t  appearance,  speci f icat ions ,  etc .  are subject  to change 
Without  pr ior  not ice i f  necessary  for  improv ing un i t  per formance.  
The rated vol tage of  th is  un i t  i s  AC 120v/60 Hz on ly .  



 

 2 

Before You Begin  

Please read the information contained in this manual 
careful ly before proceeding with instal lation.  Fai lure to do 
so can cause damage and may void the manufacturer’s 
warranty. 
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CONDITIONS FOR USE 
 
Caution  
DO NOT USE WITH WATER THAT IS  MICROBIOLOGICALLY UNSAFE OR OF 
UNKNOWN QUALITY WITHOUT ADEQUATE DISINFECTION BEFORE OR AFTER 
THE SYSTEM WAS INSTALLED.  
 
THIS DRINKING WATER SYSTEM IS  FOR USE ON POTABLE WATER SUPPLIES 
ONLY.  
 
 
 
Source Water  Supply  
Munic ipal/Pr ivate:    Potable Water   
Supply  System Pressure:  25~100 PSI  ( 1 .7-6.9  bar )   
Temperature:    40°~100°F (4°~38°C)  
 
Warning 
A pressure regulator  must  be instal led before the system water  in let  i f  the 
water  pressure or  any poss ib le pressure spikes could exceed 80 PSI  (5 .5  
bar )  Fai lure to comply wi l l  vo id al l  warrant ies .  The manufacturer  accepts 
no l iabi l i ty  for ,  and damage caused by excess ive water  pressure.  
 
Env i ronmental  Condit ions 
System should be instal led in  areas that  are protected f rom severe 
envi ronmental  condit ions .  System is  not  manufactured or  approved for  
instal lat ion in  areas that are exposed to di rect  sunl ight ,  ra in/snow and/or  
extreme temperature var iat ion.  
 
Compl iance 
Instal lat ion and serv ice must  be performed by qual i f ied personnel  to 
ensure compl iance with a l l  appl icable local ,  state,  federal  and 
internat ional  codes.  
 
Note:  
A lways check appl icable p lumbing codes before tapping into a water  or  
drain l ine.  
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SYSTEM OVERVIEW 
 
The Wel lsys  W9 Bott le  Free Cooler  comes equipped with features one can 
expect f rom a state-of-the-art  POU system from Wel lsys .   
 

HIGHLIGHTS INCLUDE:  
 

-  Touch f ree PSD sensors  for  se lect ing water  temperature and dispens ing 
water  

-  12 .25”  d ispense area 
-  Comfortable dispens ing height  with dr ip t ray 31”  f rom f loor 
-  ADA wheelchai r  height  compl iant  (when instal led in  accordance with ADA 

requi rements)  
-  In-tank LED UV to help maintain the c leanl iness of  the reservoi r  
-  Customizable f i l ter  a lerts  
-  Leak stop 
-  Color  changing dispense area indicator  l ight  (B lue for  cold,  Red for  hot)  
-  Cold water  d ispense pump provides f low of  3 .3  lpm,  more than twice the 

rate of  a standard cooler  
-  Hot water  d ispense pump increases access to avai lable hot  water  

capacity  
-  Air  f i l ter  to help keep ai rborne part ic les  f rom the water  in  the reservoi rs  
-  Optional  dr ip t ray to drain  connect ion 
-  Wel lsys  propr ietary quick-change f i l ters   

 
THE WELLSYS W9 IS AVAILABLE IN TWO FILTER CONFIGURATIONS:  

 
1 .    Wellsys  W9:   Th is  Wel lsys  W9 RO model  f i l ters  your  water  through a 

ser ies  of  f i l ters  and an RO membrane to remove contaminants .  These are:  
A. 10-micron Sediment f i l ter   
B. Pre-carbon GAC f i l ter   
C. 80 gal lon per  day RO membrane  
D. Bio Sure P lus  RO f i l ter  to increase alkal in i ty  and add electro lytes  
E. GAC post  f i l ter  with 1  micron mesh  

 
2.  Wellsys  W9 UF:  Th is  Wel lsys  W9 UF model  f i l ters  your  water  through 

the fo l lowing f i l ters :  
A. 10-micron Sediment f i l ter   
B. Pre-carbon GAC f i l ter   
C. UF Membrane 
D. Bio Sure P lus  UF to boost  a lkal in i ty  and add electro lytes  
E. GAC post  f i l ter  with 1  micron mesh 
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RECEIVING YOUR EQUIPMENT 
 
A  common carr ier  wi l l  be del iver ing your  Wel lsys  W9 product .   
 
Upon Receipt  you should check the fol lowing:  
 

1 .  Are the systems st i l l  on the pal let? 
 

2 .  Count the number  of  boxes you are s igning for .  
 

3 .  I s  there any obvious damage to the product or  the boxes? 
 
 
I f  there are any discrepancies or  obvious damage to the equipment or  
boxes,  p lease note i t  on the “B i l l  of  Lading” and/or  refuse sh ipment .  
 
 
After  receiv ing the equipment f rom the carr ier ,  remove packaging and 
inspect for  any h idden f re ight  damage.  I f  f re ight  damage has occurred,  
cal l  the f re ight  company and customer serv ice (877)  386-0823 to report  the 
damage.  Photograph al l  damages to be submitted with c la im.  THIS MUST 
BE DONE WITHIN F IVE BUSINESS DAYS OF DELIVERY.  I f  not  reported with in  3  
bus iness days,  Wel lsys  and/or  carr ier  wi l l  not  be responsib le for  
replacement or  repai r .  
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SAFETY PRECAUTIONS 
 

Warning  
Do not instal l  or  use th is  dr ink ing water  system where the source water  is  
microbio logical ly  unsafe or  with water  of  unknown qual i ty  without  
adequate dis infect ion before or  after  the system.  
 
Warning  
A pressure regulator ,  such as a s low f low regulator ,  must  be instal led 
before the systems water  in let  i f  the water  pressure ( inc luding any poss ib le 
spikes)  could exceed 80 PSI  (5 .5  bar ) .  Fai lure to comply wi l l  vo id al l  
warrant ies .  The manufacturer  accepts no l iabi l i ty  for  damage caused by 
excess ive water  pressure.  
 
Warning  
These systems are manufactured with 134A ref r igerant .  Repairs  to the 
ref r igerat ion system must  be performed by a cert i f ied ref r igerat ion 
technic ian only .  
 
Warning  
To prevent  damage f i re  or  shock hazard,  do not  expose th is  system to ra in  
or  other  extreme elements .  
 
Power System  
Avai lable in  operat ing voltages of  120 V 60 Hz 
 
Caution 

-  To prevent  e lectr ic  shock and f i re  hazards,  do not  use with other  than 
speci f ied power  source.  

-  Changes or  modif icat ions not  approved by WELLSYS wi l l  vo id any product 
warranty .  

-  I f  system begins to leak,  unplug,  turn off  water  supply  and cal l  serv ice 
center  immediately .  

-  Before moving the system,  d isconnect power supply  and wait  for  water  to 
reach ambient  temperature before drain ing.  
Hot  water  i s  extremely  hot !  Do Not d ispense hot  water  d i rect ly  to hands 
di rect ly .   Hot  water  may cause ser ious in jury .  

-  I f  system wi l l  not  be used for  an extended per iod (5  days or  longer ) ,  drain  
the system completely .  Sanit ize system pr ior  to re-use.   Should the system 
not  perform as speci f ied,  unplug,  turn off  water  supply  and cal l  the serv ice 
center .  

-  Do not p lace any type of  water  container  or  heavy i tem on top of  the 
system.  Water  may leak into the e lectr ical  system caus ing a f i re  hazard.  
Heavy i tems may fa l l  of f  caus ing in jury .  



 

 7 

INSTALLATION PROCEDURES  

 
WARNING:  Maximum water  pressure  ( inc luding any potent ia l  pressure  sp ikes )  of  
the water  supply  l ine  to  the system must  not  exceed 80 PSI  (5 .5  bar )  Fa i lu re  to  
comply  wi l l  vo id  the warranty .  The manufacturer  accepts  no l iabi l i ty  for  damage 
caused by excess ive  water  pressure .  
 

1 .    A lways check local  p lumbing codes before tapping into water  supply  
l ine and dra in  l ine .  Tap into the supply  l ine with  an approved connector .  
 

2.  Once the un i t  and f i l t rat ion system f lush ing procedures  are complete,  
determine the best  insta l lat ion locat ion.   Cons ider  user  convenience,  
e lectr ica l  access  and water  access .  The un i t  per forms opt imal ly  i f  w i th in  20 
feet  of  a  cold-water  supply  l ine .  Connect  on ly  to  a cold water  supply .  Do not  
insta l l  Feed Water  Assembly  on the Hot  Water  L ine.  Do not  p lace un i t  where i t  
wi l l  be exposed to ra in ,  f reez ing temperatures  or  d i rect  sun l ight .  
 

3.  The rear  of  the un i t  should be insta l led at  least  2”  (5  cm)  f rom any 
vert ical  sur face to ensure proper  a i r  c i rcu lat ion.  
 

4.  Use on ly  ¼”  OD copper  or  p last ic  tubing to connect  your  water  supply  
and drain  to the cooler  water  in let  and drain  port .  The in let  and drain  ports  
are qu ick  connect  f i t t ings .  Un i ts  are sh ipped with  p lugs in  each f i t t ing.  
Remove the p lugs pr ior  to  insert ing water  supply  and dra in  l ines .  A  water  shut  
of f  va lve i s  recommended between the in let  connect ion to the cooler  and the 
water  supply  connect ion.  
 

5.  The W9 RO system requi res  a waste or  dra in  l ine for  the RO membrane.  
The drain  l ine should inc lude an A i r  Gap and back f low rest r ictor .  See 
d iagram.  
 

6.  Check the avai lable  power  supply  to assure proper  e lectr ical  serv ice.   
In  the U.S . ,  the vo l tage speci f icat ion i s  1 10/120 vol t  60 hertz .  Vo l tage outs ide 
of  th is  speci f icat ion wi l l  af fect  the system performance 
 

7.  Water  f i l t rat ion system must  be f lushed in  accordance with the 
inst ruct ions .  Once operat ing,  ver i fy  proper  water  product ion.  
 

8.  Be sure to d ispense water  f rom the hot  tank pr ior  to  turn ing on the hot  
tank switch on the rear  of  the un i t .  When ready,  turn  the Heat ing System 
switch on the back of  the un i t  to  the “ON” pos i t ion .  
 

9.  Perform f inal  inspect ion of  a l l  insta l led water  l ines  to ensure a leak f ree 
insta l lat ion.  
 

10.  Inst ruct  user  on proper  system operat ion.  
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INSTALLATION PROCEDURES 
 

To Dispense Cold Water :  
 
A l low at  least  30 minutes  for  adequate cool ing,  then wave hand over  
“Dispense”    
 
To Dispense Hot  Water :   
 
Wave hand over  “Hot  Se lect” .   The d ispense l ight  wi l l  change f rom blue to 
red.   Then wave hand over  “Dispense” .     
 
 
NOTE:  
Hot water  wi l l  requi re  about  30 minutes  to proper ly  heat  after  the tank i s  fu l l .   
Cold water  wi l l  requi re  about  1  hour  to  ch i l l .  
  
 
NOTE:   
Check UPC and Local  P lumbing Codes to conf i rm that  a l l  connect ions  are in  
compl iance.  
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FILTER FLUSHING PROCEDURES 
Filter Flushing Procedures for W9 Filter Configuration 

 
All filters and RO membranes must be flushed sufficiently prior to installation. 
 
NOTE:  
The ball valve located on the filter box will turn off the water to the filters and RO membrane. Turn 
to closed position before removing filters. Remember to open the valve after replacing filters to 
turn the water back on. 
 
Flushing the Purification for the Wellsys W9 RO: 
 

1.  Install the supply water line to “Water In” bulkhead and water drain line to “RO Drain” bulkhead in 
back of unit. 

2.  Do not plug the system into the AC socket. (No Power) 
3.  Remove lower front panel to access filters.  Remove single screw behind drip tray, push down on 

the front panel and then gently pull the panel off. 
4.  Remove the sediment, carbon and post carbon filters and flush on a pre- flush station for 5 

minutes each. 
5.  Reinstall the sediment and carbon filters in their original places. 
6.  Connect the drain line to the bottom of the RO and then install the RO membrane in the vacant 

filter head. 
7.  Add a drain line to the output of the last filter head. 
8.  Turn on the water to the filters, plug the system in and let the water run for 30 minutes or greater. 
9.  Check the TDS 

a. Prior to turning off the water supply, ensure: 
b. For RO only systems, the TDS is .02% vs the tap water TDS (98% reduction). 
c. For Systems using the Mineral filter, the TDS will increase about 20 ppm higher than 

the output directly from the RO. 
i. If you have issues achieving these reading, make sure you have 60-70 PSI 

feeding the system, the drain is not restricted in any way including a 
reversed check valve, the inline flow restrictor is in place and working 
properly and the unit is properly flushed. Please contact technical support 
for further assistance. 

10. Filter flushing is now complete. 
11.   Replace lower front panel 

 
 
 
NOTE Example of  RO Drain  Insta l lat ion :   
Check UPC & Local  P lumbing Codes to  
conf i rm that  a l l  connect ions  are in  
compl iance.   
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FILTER FLUSHING PROCEDURES 
Filter Flushing Procedures for W9 Filter Configuration 

 
Flushing the Filtration for the Wellsys W9 UF: 

1. Install the supply water line to “Water In” bulkhead. 
2. Do not plug the system into the AC socket. (No Power) 
3. Remove lower front panel to access filters.  Remove single screw behind drip tray, push down on 

the front panel and then gently pull the panel off. 
4. Remove the sediment, carbon and post filters and flush in an external flush station for 5 minutes per 

filter. 
5. Reinstall the filters in their original places.  
6. Add a drain to the output of the last filter, turn the water on for 20-30 minutes. 
a. This will flush the UF membrane and also help regulate the TDS and alkalinity in the post filters. 
7. Replace lower front panel. 

 
 

FLUSHING THE ENTIRE SYSTEM 
During the following steps you should be checking for any leaks, loose fittings, hot water, cold 
water and production rate. See next Section- Final inspection. 

 

1. Turn the water to the system on, plug the system in and let the reservoir fill. RO systems will fill in 
one to two hours and UF systems will fill in 5 to10 minutes. 

2. Wave hand over “Dispense” to ensure water dispenses from cold, wave hand over “Hot Select” 
and ensure dispense light changes Red.  Wave hand over dispense again while the dispense 
light is red and ensure hot water dispenses. 

3. Drain cold water into container using the dispense nozzle. Activate touchless dispense sensor 
until water flow ceases.  Water will stop dispensing after 45 seconds.  Active again until cold tank 
is drained. 

4. Located behind the front panel is a hot tank drain that will drain the hot and about half of the 
cold tank. Holding a bucket under the drain, remove drain cap and allow the system to drain until 
water flow stops.  Replace drain cap. 

5. Repeat steps 1 through 4. 

6. Allow system to fill. 

7. Turn hot switch located on back of unit to “ON” position. 

8. Allow unit to sit for 2-3 hours to fill and reach optimal operating temperature. 
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FINAL INSPECTION 
 
Ver i fy  the fo l lowing:  

1 .  There are no leaks  or  loose components .  
2 .  The hot  water  i s  over  160°F .  
3 .  The cold water  i s  be low 50°F .  
4 .  Conf i rm acceptable product  water  f low 
5 .  Wel lsys  W9 RO system should f i l l  at  a  rate of  about  5 . 1  L/min .   

a .  Note:  Incoming water  pressure and drain  cor rect ly  funct ion ing wi l l  
have a s ign i f icant  impact  on water  f low.   The f low wi l l  a lso 
improve as  the membrane breaks in .  

6 .  Wel lsys  W9 UF system should f i l l  in  about  5-10 min 
7 .  I f  the system is  not  f i l l ing,  then check the water  supply  and a lso make 

sure you d id not  t r ip  the leak stop.   
a .  The leak stop can be reset  by removing the cap below the un i t  

and drain ing the water  out .  
8 .  Ensure the system’s  exter ior  i s  c lean and al l  components  are in  p lace.  

 
Other  I tems:  
 

1 .  Once a system has been f lushed i t  should remain p lugged in  and water  
should at  a min imum be d ispensed occas ional ly .  

a .  Avoid stor ing in  your  vehic le  or  warehouse with  res idual  water  in  
the tank,  th is  wi l l  resu l t  in  a bad taste after  insta l lat ion.  

2 .  Always dra in  the system before moving i t .  I t  i s  not  necessary  to dra in  
the Hot  Tank complete ly  through the rear  Hot  Tank drain  i f  insta l l ing 
same day.  Leaving water  in  the Hot  Tan wi l l  a l low turn ing on the Hot  
Tank immediate ly  after  insta l lat ion of  the system but  i f  le f t  overn ight  
may resu l t  in  a taste complaint  that  could even impact  the cold tank.  

3 .  Never  lay  the system on i ts  s ide.  
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SYSTEM INSTRUCTIONS 
 
San i t i z ing the Cold Tank :  
I t  i s  s t rongly  encouraged that  a l l  systems are  sani t i zed us ing a mixture  of  
Hydrogen Perox ide and water  pr ior  to  p lac ing in  the f ie ld .  P lease fo l low these 
steps  to  proper ly  per form th is  important  step.  
 

1 .  Remove two screws on rear  of  

top l id  and remove top l id  

 

2 .  Remove the cold tank l id .  

 
 

3 .  Using ~3% concentrate 

Hydrogen Peroxide,  spray the 

ins ide of  the tank,  l id ,  f loats ,  and al l  parts  

v is ib le  parts  with a heavy mist  of  spray.  

 

4 .  Using a c lean towel  or  paper  towel ,  

5 .   wipe the Hydrogen Peroxide away f rom the 

surfaces.  

 
 

6 .  Spray a l ight  mist  of  spray again on al l  parts  

and put  the l id  back onto the unit .  

 

7 .  Al low one tank fu l l  of  water  to fu l l  up 

and drain a s ingle t ime.  

 
 

8 .  I t  i s  st rongly  encouraged to perform 

th is  step on each annual  serv ice cal l  as  

wel l .  
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SYSTEM INSTRUCTIONS 
 
Circu i t  board schemat ics  and Dip Switch Sett ing:  
Th is  system al lows for  the dealer  to  adjust  the fo l lowing by us ing d ip 
switches :  
 

1 .  F i l ter  l i fe  measurement  in  t ime or  gal lons 
2 .  I f  f i l ter  a lert  shows to customer  
3 .  LED UV run t ime sett ings 
4 .  Cold temperature range 
5 .  Hot temperature range 
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SYSTEM INSTRUCTIONS 
 

 
 

The f i l ter  l i fe  indicator  t r iggers  the Serv ice l ight  to  i l luminate.  Th is  wi l l  prompt 
a cal l  f rom the customer  to serv ice the un i t  and change the f i l t rat ion .  The 
indicator  can be reset  without  opening the system,  by us ing a sequence of  
mot ions  with  the sensors :  

a .  To reset  the f i l ter  l i fe :  Wave hand in  f ront  of  hot  se lect  one t ime,  
wave hand in  f ront  of  d ispense 5  t imes,  audib le  ch ime wi l l  
sound,  repeat  steps again  and audib le  ch ime wi l l  sound again .  

 
 
TURNING OFF THE ACTIV ITY TONE:  
The Wel lsys  W9 purposefu l ly  makes a ‘d ing’  no ise when a sensor  i s  act ivated 
to g ive audib le  feedback to the user .  In  a very  qu iet  env i ronment  th is  feature 
may be unwanted.  The audib le  tone can be deact ivated without  opening the 
system,  by us ing a sequence of  mot ions  with  the sensors :  

a .  To deact ivate the tone.  INFO MISSING 
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PREVENTATIVE MAINTENANCE 
 

1. Change filters according to the filter change schedule 
2. Reset the filter alert using the instructions above 
3. Descale the hot tank 
4. Drain the system and use Hydrogen Peroxide to sanitize the system 
5. Check all fittings for signs of scale or wear and replace as needed 
6. Check condition of the float mechanisms. Pay special attention to 

ensure no water has infiltrated the float balls 
7. Check solenoids for proper function. Dripping solenoids should replaced 

 
Every 5 years, in addition to the above, perform the following: 

1. Replace all internal fittings and tubing 
2. Replace LED UV bulb assembly 
3. Replace solenoid 
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FILTER CHANGING PROCEDURE 
 

1 .  Ver i fy  f i l ter  conf igurat ion requi red for  serv ic ing.  F lush the appropr iate 
f i l ters  pr ior  to  insta l lat ion us ing a f i l ter  pre-f lush stat ion.  Protect  
f lushed f i l ters  f rom extreme cold temperatures  and potent ia l  sources of  
contaminat ion.  

 
2 .  Dispose of  replaced f i l ters  in  accordance with  local  laws.  after  

removing f i l t rat ion media.  F i l ter  hous ings may be recyc led 
 

3 .  Per iodic  replacement  of  the a i r  f i l ter  i s  requi red.  Th is  should be done a 
min imum of  every  two years .  

 

 
SYSTEM INSPECTION 

 
When changing f i l ters  or  per forming serv ice,  the fo l lowing i tems should be 
completed:  
 

1 .  Visual  Inspect ion 

2 .  Hose & f i t t ing inspect ion 

3 .  E lectr ical  inspect ion 

4 .  Pressure & f low test  

5 .  F i l ter  monitor ing system reset  

6 .  Gal lon counter  reset  to  zero.  Refer  to  procedure below.  

7 .  Clean the exter ior  of  system and condenser  co i l s  on rear  of  system.  

8 .  Temperature check (Cold water  should be below 50°F ,  Hot  water  should 

be above 160°F)  

9 .  TDS check 

10 .  Hot tank switch On 

1 1 .  Site  c lean up 
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SPECIFICATIONS 
 

Voltage:  1  15  VAC + 10% /1  P  H /  60 
 
Hertz  S ize :  50-1/2”  ( 128cm)H.  14”  (35cm)W.  17”  (44cm)D 
 
Sh ipping Weight  (Approx. )  –  No Hot :  90 lbs  (41  kg)   
 
Sh ipping Weight  (Approx. )  –  With  Hot :  93  lbs  (43  kg)   
 
Water  Capacity :  2 .2  gal lons   
 
HP Compressor  (Fu l l  Load) :  1 . 1  Amps 
 
Compressor  with  Hot  (Fu l l  Load) :  5 .5  Amps 
 
Speci f icat ions  subject  to  change without  not ice.  
These systems have been manufactured with  R134a ref r igerant .  
 
 
WARNING 
A pressure regulator ,  such as  a s low f low regulator ,  must  be insta l led in  f ront  
of  the system’s  water  in let  i f  the water  pressure ( inc luding any poss ib le  
pressure Spikes)  could exceed 80 PSI  (5 .5  bar )  Fa i lu re  to comply  wi l l  vo id 
warranty .  WELLSYS accepts  no l iabi l i ty  for  damage caused by excess ive 
water  pressure .  Do not  use th is  dr ink ing water  system where the source water  
i s  microbio logical ly  unsafe or  with  water  of  unknown qual i ty  without  adequate 
d is infect ing before or  after  the system.  
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PRODUCT LIMITED WARRANTY 
 

General Provision and Exclusions:  

This warranty only applies in the fifty (50) United States and Canada. 
This warranty does not apply, and no agreement, either written or implied, shall be applicable if 
the affixed serial number is removed, defaced or obliterated. This warranty does not apply to 
the filters or Ultra Violet system after exposure to water. Refer to service manual for filter 
requirements and expected performance. This warranty does not apply if parts used as original 
or replacement equipment, including filters, are not obtained or authorized through WELLSYS, 
and such unauthorized usage shall void this warranty. This warranty does not apply to any 
wetted parts that become inoperative due to lime, scale or other water quality conditions. This 
warranty does not apply to any machine or components that become inoperable due to a 
failure by Dealer/Distributor or the end-user to satisfy standards or regulations adopted by any 
governmental agency. This warranty does not cover performance, failure or dam- ages of any 
part resulting from external causes such as alterations, abuse, misuse, misapplication, neglect, 
accident, installation, operation contrary to printed material, corrosion or acts of God. 

 
This warranty only applies to the operative components of the machine and does not 
apply to the exterior shell or frame to which the shell is attached and the appearance of 
the machine. 

 
This warranty and any applicable industry certifications for this machine are automatically 
voided if the machine is altered, modified, or combined with any other machine, equipment 
or device. Alteration or modification of the machine may cause serious flooding and/or 
hazardous electrical shock or fire Except as set forth herein, WELLSYS makes no other 
warranty, guarantee or agreement expressed, implied or statutory, including any implied of 
merchantability or fitness for a particular purpose. 
 
The foregoing is in lieu of all other agreements expired or statutory and all other obligations 
or liabilities of  WELLSYS. WELLSYS does not assume or authorize any person to assume any 
obligations of liability in connection with this product. In no event will WELLSYS be liable for 
special, incidental, consequential or punitive damages, or for any delay in performance of 
this warranty agreement due to causes beyond its control. 
 

Export Warranty: 
The WELLSYS export warranty shall apply to all area outside of the Continental limits of the 
United States and Canada. The export warranty shall mirror the domestic warranty set forth 
above in all respects except that a) the export warranty shall be limited to the Initial Term 
and there is no coverage for the additional warranty through the fifth year and b) the 
Dealer/Distributor shall be responsible for any and all transportation charges to implement 
the repairs. 
 
ALL WARRANTY REPAIRS SUBJECT TO PRIOR APPROVAL BY PURE WATER TECHNOLOGY’S 
SERVICE DEPARTMENT IN ORDER TO VALIDATE THAT THE DEFECTIVE COMPONENT IS STILL 
UNDER WARRAN TY. 
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WARRANTY PROCEDURE 
 

Procedure for  W9 warranty  evaluat ion 
 
Contact  WELLSYS technical  support .   
Prov ide the fo l lowing informat ion:  

1 .  Ser ia l  number  
2 .  Fai lure  
3 .  Ful l  detai l s  around fa i lu re 
4 .  Water  pressure into the system 
5 .  Tap TDS 
6 .  TDS out  of  the cold and hot  tanks 
7 .  Pictures  

 
Depending on the s i tuat ion,  technical  support  may request  more informat ion.  
Upon approval ,  WELLYS wi l l  process  warranty  credit  or  replacement  part  to  
be fu l f i l led.  Dealer  must  maintain  possess ion of  the part  or  system unt i l  
author ized to d iscard,  fa i lu re  to do so may resu l t  in  a  denia l  of  warranty .  For  
system credits ,  technical  support  wi l l  prov ide a credit  number  which may be 
g iven to the account  management  team on the next  qual i fy ing system order .   
 
The account  management  team wi l l  then prov ide a system credit .  

 


